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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

He JJ b O OCBOCHUA AOUCIMUIIINHBI «IIcmxomorus CTPECCOBBIX CHTyaHHﬁ)) SABJIICTCA
(dopmupoBanue MpodhecCHOHANBHBIX Ka4eCTB BBITYCKHHKA, OCHOBAaHHBIX Ha 3HAHUIX ICHXOJOTHUU
CTPECCOBBIX CHTyaHHﬁ, HUX BO3HUKHOBCHUH, JUHAMHUKU PA3BUTHA, NYTIX H MCTOAAX, a4 TAKIKC
CpeACTBAaX WX paspelleHUss ¥ YPEeTyIUpOBaHWS, OPHUEHTUPOBAHHBIX Ha 3(ddexTHBHOE
B3auMoJieiicTBUe B cdepe cepBUca. 3aJayd  OCBOCHUS JMCLUUIUIMHBL - Cc)OpMUPOBAThH
MIPEJICTABICHUSI O MOHSATUH, TUIIOJIOTHH, CYITHOCTH (PYHKIMOHUPOBAHUS CTPECCOBBIX CUTyalUH; -
UCCIIeI0BAaTh MPUYMHBI, THHAMHUKY Pa3sBUTHS M Pa3pelIeHUs] CTPECCOBBIX CHTYAIMi; - TPHOOpECTH
HaBBIKM KOHCTPYKTHMBHOT'O pa3pelieHHus M TPEAOTBPAIICHUS CTPECCOBBIX CUTyaluii B cdepe
cepBuca

Ile 1 b 10 ocBoeHHA AMCHUIUIMHBI «[ICHMXONOTHS CTPECCOBBIX CHTYaIMil» SBISCTCS
dbopMupoBanre MPoPecCHOHATBHBIX Ka9eCTB BBHIMTYCKHUKA, OCHOBAHHBIX HA 3HAHUSX TICHXOJIOTHH
CTPECCOBBIX CHTYaIlMi, MX BO3HUKHOBEHHMH, ITUHAMHUKHU Pa3BUTHSA, MyTAX W METOJaX, a TaKKe
CPeICTBaX WX pas3pelleHuss M YyperylupoBaHUs, OPUEHTUPOBAHHBIX Ha 3(p(PeKTUBHOE
B3auMoJIeiicTBHE B cdepe cepBuca. 3aJadd  OCBOCHHUS JHMCHUIUIMHBL - CcQOpPMHUPOBATH
NPE/ICTABICHNS O MOHATHH, THIIOJOTHH, CYIIHOCTH (PYHKIIMOHUPOBAHUSI CTPECCOBBIX CHTYAIUI; -
UCCIIeI0BaTh MPUYMHBI, TUHAMUKY Pa3BUTHS U pa3pelieHHs CTPECCOBBIX CUTYyallUi; - IpuoOpecT:
HABbIKM KOHCTPYKTHBHOTO pa3pelIeHHs] U MPEeAOTBpAIllEHUs CTPECCOBBIX CHUTyalMil B cdepe
cepBuca

L[e J b KO OCBOCHHUA AHUCIHHUIIINHBI «IIcmxomorus CTPCCCOBBIX CHTyﬁL{HfI» SABJIICTCA
¢dopMupoBanne MpohecCHOHANBHBIX Ka4eCTB BBITYCKHHKA, OCHOBAHHBIX HA 3HAHUSX ICHXOJOTHUU
CTPECCOBBIX CHUTyallMi, UX BO3HHUKHOBEHUH, TUHAMUKHU DPa3BUTHA, MYTAX M METOJaX, a TaKkKe
CPeICTBaX WX pa3pelIeHus] H YyPeryIupOBaHUs, OpPUEHTUPOBAHHBIX Ha A(P(PEeKTUBHOE
B3aUMOJEHCTBHE B cdepe cepBHca. 3aJadd  OCBOCHHMSA JWUCHHUIUIMHBL - C(HOPMUPOBATH
NPEJCTAaBICHNUS O TOHATHH, TUIOJIOTHH, CYITHOCTH (PYHKIIMOHUPOBAHHS CTPECCOBBIX CUTYyalUH; -
UCCJIEIOBAaTh NMPUYMHBI, TUHAMHUKY Pa3BUTHUS U pa3pelIeHUs CTPECCOBBIX CUTYyalil; - mpuoOpecTn
HaBBIKM KOHCTPYKTHBHOTO pa3peIieHHs W NPEJOTBPAICHUS CTPECCOBBIX CHUTyaluil B cdepe
cepBuca

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBHIKH. llepedeHb IMIaHUPYEMBIX PE3YJAbTAaTOB OOYUYCHHS IO JUCIHILIMHE (MOJIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOCHHS 00pa3oBaTENbHON IMPOTPaMMBL,
npecTaBicH B Tabmuie 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUs JUCIUILIMHBL (MOJTYJIs)

Pe3ynbraTel 00y4eHHst O TUCIUILIHHE
Haspanue Komu Koz u hopmynupoBka
OIIOII BO, (hopmyarpoBKa WHIUKATOPA JTOCTIKEHUS Kon
COKpAIIICHHOE KOMIIETEHIUH KOMICTCHINH pe3yib @opMyYIIPOBKA pe3yibTarTa
TaTa
43.03.01 [TIKB-1 : Crioco6en k | I[IKB-1.1k : [Ipumensier P/l 3HaHue | 3HATh OCHOBHBIC
«CepBuc» paspaboTke u KIIMEHTOOPUCHTHUPOBAHHEIC MOTPEOHOCTH H
(b-CC) COBEPILEHCTBOBAHUIO | TEXHOJIOTUU B CEPBUCHON MICUXO0(H3HOJIOTHIECKHUE
CHCTEMBI JIeITSITBHOCTH BO3MOKHOCTH YelIOBEKa
KITMEHTCKUX 1 UX B3aUMOCBSI3b C
OTHOIIEHUH C y4ETOM COIMAJIbHOU
TpeboBaHuii AKTHBHOCTHIO JINYHOCTH
noTpeouTesst P12 3HaHMEe | 3HAHHUE CTPYKTYPBHI
o0city>KUBaHUs ¢
Y4ETOM OCHOBBI
TICHXOJIOTHH
MEKITHIHOCTHBIX
OTHOILLCHUH B
KOJUICKTHBE




P13 3HaHue | 0COOEHHOCTH
COILUAIBHOTO
B3aMMOJICHCTBHUS

P14 Hagriku | Bnaners merogamu
BBIX0JIa M3 CTPECCOBBIX
CUTYyalun

P15 HaBbiku | BnageHue ymeHuem
obecnieuuThb
ONTUMAJIIEHYIO
MH(PACTPYKTYpy
00CITy)KUBaHUS C
Y4ETOM COITUATLHBIX
(axTopoB

P16 | YMmenue | Ymerh
OpUEHTHPOBATHCS B
LIEHHOCTSAX OBITHS,
KHU3HH, KyJTbTYPbI
BBIJICNIATH OCHOBHBIE
[ICUXOJIOTHYECKHE
0COOCHHOCTH
HoTpeOuTENs

PI7 | YmeHue | HaxOAMTH MyTH BbIXOJA
73 CTPECCOBBIX
CUTyaluu

2 MecTo nucuMiuiaibl (MoayJis) B crpykrype OITIOII

Juciumiuna «lIcuxonorus cTpeccoBbIX CHUTyaldil» HalpaBieHa Ha OCBOCHME 3HAHUM,
YMEHHUI HEOOXOIMMBIX JUIsl TOHUMaHUS 3aKOHOMEPHOCTEN BO3ZHUKHOBEHUS, Pa3BUTHS, 3aBEPILIECHUS
CTPECCOBBIX CUTYallMd, YTO CIOCOOCTBYET Pa3HOCTOPOHHEMY MOHUMAHUIO MPOOJIEM COIHAIBHOTO
B3aMMOJEICTBUS. 3HAHUE NICUXOJIOTUN CTPECCOBBIX CUTYyallMil B CEPBUCE SBJIAETCS HEOTHEMIIEMOMN
4acThI0 MPO(hEeCCHOHATHFHON MOATOTOBKH 0aKallaBpOB CEpBHCA KaK 00JIACTH, XapaKTepPU3YIOMEHCs
NOBBILICHHBIMA BHUMaHUEM K 4elnoBeKy. COBpPEMEHHOE IIOHMMAHUE CEpPBHUCA BKJIIOYAET
IIPEIOCTABIIEHUE YCIyT Ha BBICOKOM YPOBHE, KOTOPOE HEBO3MOXKHO 0€3 IIyOOKOro MOHUMaHUS
cTpecca, CTPECCOBBIX CHUTyallMii, B CBsI3W ¢ uYeM OakajlaBp cepBHca JODKEH o0lagaTh TeM
MUHMMYMOM 3HaHUM 1O (U3MOJOTHM, TICHUXOJIOTUH CTpecca 0e3 KOTOPBIX HEBO3MOXKHO
IIPOTHO3MPOBAaTh U YHPABIATh CTPECCOBBIMM peakUMsIMH. B mpolecce OCBOCHHS IHUCLUILUIMHBI
«IIcuxonmorust CTPecCOBBIX CUTyalui», CTYAEHTbl HE TOJIbKO YCBAauMBAaIOT OCHOBHBIE IOHSTHS,
U3y4aloT pa3HooOpa3Hbie (JOPMBI MPOSBICHUS CTPECCa, Y3HAIOT O COBPEMEHHBIX METOJaX OLIEHKU
YpOBHSI cCTpecca M TNpUOOpEeTaroT YMEHMs aJleKBaTHO OIICHMBAThb €ro TSKECTb, a TakKke
YCTaHABIMBAIOT OCHOBHBbIC TPUYMHBI BO3HUKHOBEHHS CTpEcCOB (B TEpPBYIO oOuepenp —
MICHXOJIOTUYECKHE) U (PaKTOPHI, BIUSIOMME HA THHAMHUKY Pa3BUTHUSI CTPECCOBBIX IPOIIECCOB, YTO B
KOHEYHOM HTOT€ MOMOTAaeT OBNaAeTh Hanbosee 3 (HEeKTUBHBIMU METOJIAMU ONTUMU3ALMHU YPOBHS
cTpecca. BXoaHbIMM TpeOOBaHUSAMH, HEOOXOAMMBIMHM JJISi OCBOEHHUS TUCLMIUIMHBI, SBIISETCS
HAIMYAE Yy OOydYaromuxcs KOMIETEHIWH, CQOPMHPOBAHHBIX TMPH W3YyYEHHH JUCHUTUINH
«be3omnacHocTh KU3ZHENIEATEIIbHOCTUY, «JlemoBbie KOMMYHHKalUX B cepBuUCe»,
«IIcuxommarHoctuka», «llcuxomornyeckuii npakTukym», «CouuanbHas KOHQIIMKTOJIOTUS B
cepBuce». Ha maHHy0 AMCHUIUIMHY ONMUPAIOTCA AUCHUILINHBI «CTparerus mnpodeccroHaTbHOU
s dekTuBHOCTHY, «DUZHOTHOMUKAY.

Jucnunnuna «IIcuxonorus CTpEeCCOBBIX CHUTyallMid» HAIpaBICHAa HAa OCBOCHHME 3HAHWM,
YMEHHUI HEOOXOIMMBIX JUIsl TOHUMAaHUS 3aKOHOMEPHOCTE BOZHUKHOBEHUS, Pa3BUTHSI, 3aBEPILICHUS
CTPECCOBBIX CHUTYallMid, YTO CIIOCOOCTBYET Pa3HOCTOPOHHEMY IMOHMMAHUIO MPOOJIEM COLMAIBLHOTO
B3aMMOJICHCTBUS. 3HAHHUE MCUXOJIOTUN CTPECCOBBIX CUTYyallMil B CEPBHUCE SBIJIAETCS HEOTHEMIIEMOMN
4acTbi0 MpodeCCHOHATBHON MOATOTOBKM 0akajaaBpOB CepBHCa Kak 0OJACTH, XapaKTepu3yIoLeics
NOBBILICHHBIMA BHUMaHUEM K 4enoBeKy. COBpPEMEHHOE IIOHMMAHUE CEpPBHUCA BKJIIOYAET



NPEJOCTaBIEHUE YCIYyT Ha BBICOKOM YPOBHE, KOTOPOE HEBO3MOXKHO 0€3 ITyOOKOro MOHMMAaHUS
CTpecca, CTPECCOBBIX CHUTyallMii, B CBsI3U € 4YeM OakajlaBp cepBHca JODKEH o0lagaTh TeM
MUHMMYMOM 3HaHUM 1O (U3MOJOTMM, IICHXOJIOTUM cTpecca 0e3 KOTOPBIX HEBO3MOXKHO
IIPOrHO3MPOBAaTh U YHNPABIATh CTPECCOBBIMM peakUMsIMH. B mpolecce OCBOEGHHS IHCLUILUIMHBI
«IIcuxoyorusa CTPECCOBBIX CHUTyalUi», CTYIEHTbI HE TOJIBKO YCBAaWBalOT OCHOBHBIC IOHSTHS,
U3y4aloT pa3HooOpa3Hble (JOPMBI MPOSBICHUS CTPECCa, Y3HAIOT O COBPEMEHHBIX METOJaX OLIEHKU
YpOBHSI cCTpecca M TNpUOOpEeTaroT YMEHMs aJleKBaTHO OIIEHMBAaThb €ro TSKECTb, a TakKke
YCTaHABIMBAIOT OCHOBHBbIE NPUYMHBI BO3HHMKHOBEHMsI CTpPECCOB (B TMEpByI0 ouepeab —
MICHXOJIOTUYECKHE) U (PaKTOPHI, BIMSIIOIIME HA TUHAMHUKY Pa3BUTHUSI CTPECCOBBIX MPOIIECCOB, YTO B
KOHEYHOM WTOT€ IOMOTAaeT OBJaAeTh Hanbosiee 3 (HEKTUBHBIMU METOJIAMU ONTUMU3ALMHU YPOBHS
cTpecca. BXoaHbIMM TpeOOBaHUSAMH, HEOOXOAMMBIMM JJISi OCBOEHHUS TUCLMIUIMHBI, SIBIISETCS
HaIMYMEe Yy OOydyaromuxcs KOMIETEHIUH, CQOPMHPOBAHHBIX TMpPH U3YyYEHHH JAUCUUIUINH
«be3onacHoCTh KHU3HEICATEILHOCTHY, «/lenosbre KOMMYHUKaIlUU B CEepBHCEY,
«IIcuxonmarnoctuka», «llcuxonmornyeckuit npakTukym», «CouuanbHas KOHQIIMKTOJIOTUS B
cepuce». Ha naHHyIO NHMCUUIUIMHY ONUPAOTCS AUCUUIUIMHBI «CTparerus npodeccuoHalibHON
3P PeKTUBHOCTH», «DU3MOTHOMUKAY.

Jucnurnnuna «IIcuxonorus CTpPECCOBBIX CHUTyallMid» HAIpaBICHAa HAa OCBOCHHUE 3HAHUM,
YMEHHUI HEOOXOIMMBIX JUIsl TOHUMaHUS 3aKOHOMEPHOCTEN BO3ZHUKHOBEHUS, Pa3BUTHS, 3aBEPILICHUS
CTPECCOBBIX CUTYyallMid, YTO CIIOCOOCTBYET Pa3HOCTOPOHHEMY NMOHMMAHUIO MPOOJIEM COLMAIBLHOIO
B3aMMOJECHCTBUS. 3HAHUE MICUXOJIOTUN CTPECCOBBIX CUTYyallMil B CEPBUCE SBJIAETCS HEOTHEMIIEMOMN
4acThI0 MPO(heCCHOHATBLHON MOATOTOBKH 0akajlaBpOB CEpBHCA KaK 00JIACTH, XapaKTEepPU3YIOMEHCs
NOBBIICHHBIMU BHUMaHUEM K 4einoBeKy. COBpPEMEHHOE IOHMMAHUE CEpPBHUCA BKJIIOYAET
MIPEIOCTABIIEHUE YCIyT Ha BBICOKOM YpPOBHE, KOTOPOE HEBO3MOXKHO 0€3 IIyOOKOro MOHUMaHUS
CTpecca, CTPECCOBBIX CHUTyallUd, B CBA3M C 4YeM OakajJaBp cepBUCa JODKEH o0iajgaTh TeM
MUHHUMYMOM 3HaHUM 1O (U3MOJOTHM, TICHUXOJIOTUM CcTpecca 0e3 KOTOPBIX HEBO3MOXKHO
IIPOTHO3MPOBAaTh U YHPABIATh CTPECCOBBIMM peakUMsIMH. B mpoliecce OCBOCHUS IHUCHUIUIMHBI
«IIcuxonorust CTPECCOBBIX CHUTyalUi», CTYIEHTbl HE TOJBKO YCBAaWBAIOT OCHOBHBIC IIOHATHS,
M3y4YaloT pa3Ho0Opa3Hbie (JOPMBI MPOSIBICHUS CTPECCa, Y3HAIOT O COBPEMEHHBIX METOJaX OLEHKU
YPOBHS cTpecca M NpUOOPETalOT YMEHHUs aJeKBAaTHO OLICHWBAaTh €ro TKECTh, a TaKXke
YCTaHABIMBAIOT OCHOBHBIC NPUYMHBI BO3HMKHOBEHHSI CTpPECCOB (B TMEpByI0 ouepeab —
TMICHXOJIOTUYECKHE) U (PaKTOPHI, BIHSIOMINE HA THHAMHUKY Pa3BUTHUSI CTPECCOBBIX IPOIIECCOB, YTO B
KOHEYHOM HTOre IIOMOTraeT OBIaJeTh Haubosnee 3(pPEeKTUBHBIMU METOJAMHU ONTUMM3ALUU YPOBHS
cTpecca. BXoaHbIMM TpeOOBaHUSAMH, HEOOXOAMMBIMHM JJISi OCBOCHHUS TUCLMIUIMHBL, SBIISETCS
HalMuyue Yy OOy4YaloIIMXCsi KOMIETEHLIUH, CQHOPMUPOBAHHBIX NPHU HU3YYEHUU JUCLMILIUH
«be3onacHocTh KHU3HEICITEIHOCTHY, «/lenoBbie KOMMYHUKaLUU B CEepBHCEY,
«[Icuxogmarnoctuka», «llcuxomornvyeckuii mpakTukym», «CoumanbHas KOH(IUKTOIOTHS B
cepBuce». Ha naHHyr0 IUCHMIUIMHY ONUPAOTCS AUCHMILIMHBI «CTparerus npogeccHOHaIbHON
3P PeKTUBHOCTHY», «DU3MOTHOMUKAY.

3. O0beM TUCHMILUTHHBI (MOTYJIA)

O6beM JUCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) ¥ HAa CAMOCTOSITENIbHYIO PaboTy, NpUBEEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh AUCIUTLTTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
€MKOCTh
Cemectp Breay/u-
Hassanue | ®opma Yacts (0D0) AynuTopHas TopHas dopma
OI1OIT 00yye- VII WM KypC CPC arTec-
BO HuUs (390, (3.E) Beero Tauuu
0300)




nek. | mpak. | nma6. A KCP

43.03.01

0D0 B1.JIB.A 5 3 55 18 36 0 1 0 53 3
CepBuc

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuidnabl (Moayas) aiasa OP®O

Tematnueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHBb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYs), BHIBI YUY€OHOW NEATEILHOCTH U (DOPMBI
Tekymero Koutpods aiust OPO

Kox pe- Kos-Bo yacoB, oTBeJieHHOE Ha
dopma
Ne Ha3Banue Tembl 3ynbTara
Jlex [pakr JIa6 CPC TEKYLIEr0 KOHTPOJIS
00yueHus
BBenenue B npenmer
1 | «Ilcuxonorus cTpeccoBbIX P3 2 4 0 6 TECT

CUTYalui»

CyIIHOCTHEIE
2 | XapaKTEepUCTHKU U PI1,PA3 2 4 0 6 KOHTpOJIbHAsI paboTa
0COOEHHOCTH CTpecca.
Hayunsle nogxons! u

METO/IbI HCCIIEIOBAHHS

Pa3Hpr0BHCBLI€ 3aJadyu

3 P4 2 4 0 6
cTpecca, CTPECCOBBIX U 3a/1aHHs
CUTYaluil
®DakTOpBI, BIUSIIONIHE HA

4 | pa3BUTHE CTPECCOBBIX PHI%}:II;)I‘L 2 4 0 6 Keiic-3a1aya
CUTyalui
Bunel, cymHocTHbIe

5 | xapakrepuctuku crpeccoBeix | PJ16, P17 2 4 0 7 JIeioBast Urpa
cuTyanui

6 PKusnecToiikocTs B MOzEIH P14, P17 3 4 0 7 TBopueckoe 3amanne
cTpecca.
Ctpecc B CUTyalun
poeCcCHOHANTBHOTO P4, P15,

7 CaMOOMPEICICHUS 1 PJl6, P17 2 6 0 7 AlCTIoBAA HIPa
CTaHOBJICHHSL.
[podunakrtuka cuHApOMA

8 | mpodeccronanbHOrO P4 3 6 0 8 Pasoyposressie sazaum

Y 3a7aHus
BBITOPAHUS
HToro no tadaune 18 36 0 53

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (Moayas) niast OPO

Tema I Bseoenue 6 npeomem «llcuxonoeus cmpeccosvix cumyayuiry.

Conepxanne Tembl: Conepxkanue Ttembl: Jlucuurmmaa \"IICMXONOTHS  CTPECCOBBIX
cuTyarui\" HampaBieHAa HAa OCBOCHHE 3HAHWUH, YMEHUW HEOOXOAUMBIX IS TOHHMaHUS
3aKOHOMEPHOCTEHl BO3HUKHOBEHHS, PAa3BUTHUS, 3aBEPIUICHHS CTPECCOBBIX CHUTYyallUd, dYTO
CIocoOCTBYET MPEAOCTABICHUIO YCIYT HAa BHICOKOM YPOBHE, KOTOPOE HEBO3MOXKHO 0€3 ITyOOKOro
MOHMMAaHUS CTPECCa, CTPECCOBBIX CUTYallUid, COBPEMEHHBIX METOJIOB OLICHKH YPOBHS CTpecca U
BIa/icHHue Hanbosee () (HEeKTUBHBIMU METOJaMU ONITUMU3AIIMN YPOBHS CTpEcca.

®dopMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbICe 00pa30BaTeIbHBIC
TEXHOJIOTUH: JIeK1Hs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunbl caMOCTOSITENIBEHON MOATOTOBKH CTYyIEeHTOB 1o Teme: CamocTositenpHas paboTa o
3aJJaHHOW TeMe, BBITIOJIHEHUE MPE3CHTAIUH.

Tema 2 CywHocmHble Xapakmepucmuky U 0COOeHHoCmu cmpecca.
Copnepxanne tembl: [loHaTue, XxapakTepuCTUKH, BUIBI cTpecca. Crenuduka u CyIHOCTb



cTpecca. Tumomorus W npUYMHBL, (QYHKIMM U JuHaMuKa crpecca. CTpecc u  aucTpecc.
Crpeccorennble (akropsl. [Icuxodusmonorus crpecca, pabora opraHusMa MpU BO3HUKHOBEHUU
CTPECCOBOI1 CUTyaluy. .

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TeXHOJIOTHH: JIeKIns MpOBOIUTCS B HHTEPAKTUBHON (opme.

Buasl camocTosiTebHON MOATOTOBKM CTYyAEHTOB MO Teme: CamocrosiTenbHas paboTa 1o
3aJaHHOU TEME.

Tema 3 Hayunvie nooxo0si u Memoowvl UCCIe008aHUS CMPeccd, CIMPecCO8biX CUMYayull.

Conepxanne TeMbl: CTpecc, CTPECCOBBIC CUTYAIMH: UCTOPHS U3yUCHUS, HAYIHBIC TT0IXO0JIbI
u Metonsl uccienoBaHus. CyOBEKTUBHBIE METOJABI OLIGHKM YpPOBHS CTpecca U CTPECCOBBIX
CUTYaLH.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKIHs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Bunbl caMOCTOSTEIBEHON MOATOTOBKH CTyIEeHTOB 1o Teme: CamocTositenbHas padboTa 1o
3aJaHHOU TEME.

Tema 4 @axmopewi, enusOwue Ha pazeumue CmMpecco8blX CUMYAYUL.

Cogmepxanue TeMbl: Buabl (ypoBHHM) peakiuii dYeloBeKa Ha cTpecc. Bnusnue
WHAVNBUIYATBHBIX W JIMYHOCTHBIX OCOOCHHOCTEH YeIoBeKa Ha BOBHUKHOBEHHUE U Pa3BUTHE CTpecca.

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKIHs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Buasl camocToATenbHON MOATOTOBKH CTYyAEHTOB 1o Teme: CamocTosTenbHass pabora 1o
3aJaHHOU TEME.

Tema 5 Buovl, cywyHocmuble Xapaxmepucmuxku Cmpeccosblx CUmyayutl.

Copepxanne Ttembl: [loHsiTHe cTpeccoBoii cutryanuu. Katactpoda, skcTpemanbHas
CUTYyallus, Ype3BbIUaifHAsl CUTyalHs, KPU3UC: XapaKTCPUCTHKH, KIACCU(PUKAILUS, COOTHOIICHUE
MOHSATHUH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TexXHOJIOTHH: JIeKIusl MPOBOIUTCSA B UHTEPAKTHUBHOM (hopMe.

Bunel camocTosTensHOM MOATOTOBKU CTyAeHTOB Mo Teme: CamocTosTenbHas paboTa 1o
3a/IaHHON TeMe, TOATOTOBKA MPE3EHTALIUH.

Tema 6 )Kuznecmoiikocms 6 Mooenu cmpecca.

Conepxxkanrie Tembl: JlMHaAMUKa CTpeccOBBIX cocTosHMM. [loHsTHE W  KOHIEHIUs
KU3HECTOMKOCTH. [oHsATHE M XapaKTEPUCTUKHU CTPECCOYCTONYMBOCTH.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTUH: JIeK1ns MpoBOAUTCS B UHTEPAKTUBHON (hopme.

Bunel camocTosTensHOM MOATOTOBKU CTyAeHTOB Mo Teme: CamocTosTenbHas paboTa 1o
3aIaHHOYU TeMe, IIPE3CHTaLUs.

Tema 7 Cmpecc 6 cumyayuu npogheccuoHanrbHo20 camoonpeoeneHus U CmaHo81eHUsl.

Conepxanne TeMbl: [IpoduirakTika CTPECCOB B TMPOU3BOACTBCHHBIX CHUTYAIIHSIX.
NunuBuayanbHas CTpaTerus U TAKTUKA CTPECCOYCTOMUUBOTO MTOBEICHUSI.

@opMBl U METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TexXHOJIOTHH: JIeKIusl MPOBOIUTCA B UHTEPAKTHUBHOM (hopMe.

Buibl camMocTOSATEILHON MOATOTOBKH CTYACHTOB 1Mo Teme: CamocrtostenbHas paboTa 1o
3aJJaHHOM TeMe.

Tema 8 Ilpogunaxmuxa cunOpoma npogheccuoHaIbHO2O BbI2OPAHUSL.
Conmepxxanne  Tembl:  @eHOMEH  mpodecCHOHAIBHOTO  BBITOpaHus.  [Ipumepsl
npodeccronanbHEIX cTpeccoB. IIpodeccronanbHoe 3710poBbe crenuamiucToB cepruca. CrocoOs!



CaMOpETYJISIIUHU IICUXO0JIOTHYECKOTO0 COCTOSIHUS BO BPEMS CTPECCOBOM CUTYALUHU. .

®opMBl U METOABI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TEXHOJIOTUH: JIeK1Hs MPOBOAUTCS B UHTEPAKTUBHOM (hopme.

Buapl caMoCTOSTENBHOW MOATOTOBKH CTYAEHTOB 10 Teme: [loarotoBka K yCTHOMY
AK3aMEHy.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(Moay.Jis1)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUMI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEILHOM paﬁoTbI

Peanuzanus KOMINETEHTHOCTHOTO MOAXOAAa MPHU U3YYEHUU IUCLUIUIMHBI MIPELycMaTpUBaeT
MpoBeJcHNE JIeKIU B (popMe Mpe3eHTallHil, MO3BONSIIOIINX aKTUBU3UPOBATh MPOILECC M3YUCHHUS
TEOPETUYECKOT0 MaTepuana 3a c4yeT paboThl C aylIuTOpHEd B JIMAJIOTOBOM pPEXKHUME.
[Ipe3eHTallMOHHBIM MaTepuand COAEPKUT OCHOBHBIE 3aJladd, CTOsILKE TMepes; oO0ydyaeMbIM MpH
M3YYCHUH KaXJI0M TEMBbI, KIIIOYEBBIC MOHSATHS, HEOOXOAMMBIE Ui OCBOSHUSI MaTepHala, KpaTKoe
COJIEp’)KaHHE TEOPETUYECKOT0 MaTepuasa, KOHTPOJIbHBIE BONPOCHI JJIsl  CaMOCTOSATEIBHOIO
M3YyYEHHS MaTepHalia U peKOMEHAYEMYIO JINTEPATypy.

[TpoBenenue NpPaKTUUECKUX 3aHATUH MpearoiaraeT KOHKPETH3alMI0 M yIIyOJeHHYIO
popabOTKy JIEKIIMOHHOTO MaTepHualla, 3aKpeIlUIEeHHE M3Yy4YaeMbIX BOMPOCOB IyTEM COEIUHEHHS
MOJTyYEHHBIX TEOPETHUECKUX 3HAHUI C pelleHneM KOHKPETHBIX MPAKTUYECKUX 3ajad B 001acTu
CTPECCOBBIX CUTYyAaLUH.

C oTOl 1enbl0 B y4eOHOM IPOLECCE UCIOJIb3YIOTCS CIEIYIONINEe MHTEPAaKTUBHbIE (OPMBI
MIPOBEJICHUS MPAKTUYECKUX 3aHITHIA:

- pa30op 1 aHaTN3 KOHKPETHBIX cCUTyanui (case—study);

- KpyTJIble CTOJIBI (AUCKYCCUN) 110 3aJJaHHBIM TeMaM;

- TECTUPOBAHUE C 1IEJIbIO BBISBICHUS JTMUYHOCTHBIX OCOOCHHOCTEN CTYECHTOB, BIUSAIOUINX Ha
BBIXOJ] UX CTPECCOBBIX CUTYAIIUH.

- paboTa B MaJbIX TPyMIax.

[lpy w3ydeHUM IUCHMIUIMHBI PEKOMEHIYETCS UCIONb30BaTh 0a3y MJaHHBIX Y4eOHO-
Meroandeckoit murepatypsl BI'YOC.

W3ydyeHre AMCHUMIUIMHBI 3aBEPIIACTCS OSK3aMEHOM, KOTOPBIA BKJIIOYAET MPOBEPKY
TEOPETUYECKHUX 3HAHUN CTYACHTA U MPUOOPETEHHBIX MPAKTUYECKIX HABBIKOB PAOOTHI.

B npouecce nzyuenus nucuuiuinibl «[Icuxonorus cTpeccoBbIX CUTYalUi» MPeayCMOTPEHBI
CJIEIyIOIIME BUJIbI KOHTPOJIS 3HAHUI CTYyAECHTOB:

— TeKyllas aTTecTalus — peryjasipHas MPOBEpKA YpOBHS 3HAHUU CTYIEHTOB M CTENEHU
YCBOGHHS Y4eOHOro MaTepuana IUCHUIUIMHBI B TEUEHHE CEeMecTpa MO0 Mepe €€ H3ydeHHus
(pe3ynbTaToB CaMOCTOSITETILHON pabOThI, BEICTYIJICHUN HA MPAKTUUYECKUX 3aHATHUAX, TECTUPOBAHUS
10 OT/AEJIbHBIM TEMaM U T.I1.);

— MPOMEXYTOYHAs aTTecTalus — 3k3aMeH. O0sS3aTeNbHBIM yCIOBUEM JOIMYyCKa CTYACHTa K
9K3aMEHY SIBJISIOTCSI IOJIOKUTEIbHBIE OLEHKM TPU TPOXOXKACHUM TEKYyIIEH aTTecTaluH,
MOCEIIAEMOCTh JIEKIIMOHHBIX 3aHATUH W BBIIOJHEHHUE HEOOX0AUMOro obbemMa paboThl Ha
NPAaKTUYECKUX 3aHATUSAX. [IpH 3TOM y4HTBIBaETCs MOCEIIAEMOCTh M aKTUBHAsE paboTa CTy/leHTa Ha
3aHATHUSAX.

HtoroBasi oleHKa MO IJUCHUILUIMHE (POPMUPYETCS HA OCHOBE DE3YNIbTaTOB TEKYIEH H
IIPOMEKYTOYHON aTTECTaLUU.

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHUS [JIl JUI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMU
310POBbSI U HHBAJTU/I0B

[Tpu HEeoOXx0MMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 370POBbSI U
MHBAJINAOB (110 3asiBJICHUIO 00YYaOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX



¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO()U3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL ¢ HApYIIEHUSIMU 3pEHUsS: B TeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3IIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HApYIIEHUSIMU clTyXa: B re4aTHoi (opme; B hopMe 3JeKTPOHHOTO JOKYMEHTA;
WMHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIC 3a/1aHUS,
KOHCYJIbTAaIlH U Jp.

- ISl TUI] C HapyUICHUSIMHU OTIOPHO-ABUTATENIBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOIO JOKYMEHTA; MHIUBUIyaJIbHBIC 3a/1aHUsI, KOHCYJIbTAIlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYILIero KOHTPOJIS U NMPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUUIUTMHE (MOJIYII0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIONIUE MPOLETyphl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM M II0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIUe ATaIbl (OPMHUPOBAHUS KOMIECTEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, ipesctanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIIIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. I'punneBa C. B. deHoMeHONOrus CTpPAaxoB: IICHXOJIOTMYECKAs KOPPEKLUS U
npodunaktuka  [OnekTpoHHBIM  pecypc] , 2018 - 162 - Pexum = gocryna:
https://lib.rucont.ru/efd/692389

2. Kapasuu A. TI. TICHUXOJIOTMA BOEBOI'O CTPECCA M CTPECC-

MEHEJIDKMEHTA 2-e uzn. Yuyebnoe mocobue 1j1s By30B [DnekTpoHHBIN pecypc] , 2020 - 145 -
Pexxum noctyna: https://urait.ru/book/psihologiya-boevogo-stressa-i-stress-menedzhmenta-457494

3. Crpecc-MeHEIKMEHT B KapoBoii ciyk0e [DnekTpoHHsIit pecypc] , 2019 - 127 - Pexum
noctyrma: https://lib.rucont.ru/efd/705291

7.2 /lononnumensnaa tumepamypa

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA  npoheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemsl (npu HeoOX00UMOCMU):

1. OnextpoHHass Oubnuoreunas cucrema «PYKOHT» - Pexum pocryna:
https://lib.rucont.ru/

2. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexum nocryma:
https://urait.ru/

3. Open Academic Journals Index (OAJI). [IpodeccuonansHast 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

4. [Ipesunentckass Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX pa3sIudHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexxum nocryna: https://www.prlib.ru/

3. WNudpopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.01 «CepBuc» [IKB-1 : CrocobeH k pa3pabotke u | ITKB-1.1k : IlppumMeHsieT KIMEHTOOPUEHTHUPOBAHH
(B-CC) COBEPILICHCTBOBAHHIO CUCTEMBI KJIM | bI€ TEXHOJIOTHH B CEPBUCHOMN JESTEIBHOCTH
SHTCKUX OTHOIICHUH C y4eToM Tped
OBaHHI ITOTPEOHUTENS

pe3ynbraThl

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CiIM TMOJTy4YCHHbIC
oOy4eHHsT 1O JAUCHHUIUIMHE OLCHCHBI
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBICTBOPUTEIBHOY, «XOPOILIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHTEIBHOW OLCHKM KOMIICTCHIMSI HAa JAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenuusi [IKB-1 «Crioco6eH k pa3paboTKe U COBEPIIICHCTBOBAHUIO CHCTEMBI

KJIMEHTCKUX OTHOILEHUH ¢ y4eToM TpeOOBaHUN MOTPEeOUTESD

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Kox u popmynupoBka nuHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH

PesynbraTel 00y4eHus 10 JUCIUIUINHE

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[IKB-1.1k : [IpumeHsieT KIneHT
OOPHEHTHPOBAHHBIE TEXHOJIOTH
Y B CEPBHUCHOM JEATEIILHOCTH

CdopmupoBasieecst cucteMar
HYECKOE 3HAHUE OCHOB IICHXOJ
OTMM MEXKJITMYHOCTHBIX OTHOIIIE
HUH B KOJUIEKTHUBE

CdopmupoBasieecst cucteMar
HYECKOE 3HAHHE 0COOEHHOCTEMN
COIMAJIBHOT'O B3aMMO/IEHCTBUS

CoopmupoBasiieecs: CHCTEMAT
MYECKOE 3HAHUE CIIOCOO0B KOM
MPOMHUCCHOTO B3aUMOIEHCTBHUS
¢ moTpeduTenemMm

Ccopmupoasmieecst CHCTEMAT
WYeCcKoe BIaJICHIE METOIaMH B
BIXOJIa U3 CTPECCOBBIX CUTYaIN
I\;I5

CdopmupoBasIeecst CHCTEMAT
HUYECKOE BIAJICHHE YMEHHEM 00
€CIICUNTH ONITHMAIIBHYIO HH(pa
CTPYKTYpY OOCITyKHBaHHSA C y4
€TOM COLIMAJIbHBIX (PaKTOPOB

T
K
u
on
i
pe PesynbraT
pe
3_
3_
Ta
Ta
3HaTh OCHOBHBIC IOTPEOHOCTH
P 3H | W ncuxo(U3NOIOTHYECKHAE BO3M
I | aH | OXHOCTH YelOBeKa M MX B3aUM
1 ue | OCBA3b C COLMAIBHOI aKTUBHOC
TBIO TMYHOCTH
P 3y | 3HAHME CTPYKTYpEI o0cy»xuBa
| an HUS C YIETOM OCHOBBHI TICHXOJIO
5 se | THH MEKIHIHOCTHBIX OTHOIICH
Wi B KOJIJICKTUBE
P 3H
| an 0COOCHHOCTH COIIMAIFHOTO B3a
UMOJeCcTBUS
3 ue A
P H
1 aB | Bmaners MeTomamum BBIXOMA U3
4 Bl CTPECCOBBIX CUTYyaLUH
KH
P H BIIaJICHHE YMEHUEM 00eCTIeYnTh
i aB | ONTHMAIBHYIO HHPPACTPYKTYP
5 Bl | y OOCITy>HMBaHHS C y4ETOM COIT
KM | WaIbHBIX (JaKTOPOB
v YMeTh OpHEHTHPOBATHCS B IIEH
P M HOCTSIX OBITHSA, KH3HHU, KYJIBTYP
I e | P! BBUICIATH OCHOBHBIE IICHXON
6 se | oruueckue OCOOEHHOCTH TOTpE
ourens

CdopmupoBasieecst cucreMar
HYECKOE YMEHHE BBIICIISATH OCH
OBHBIC TICUXOJIOTHYECKUE 0C00e
HHOCTH MTOTPEeOUTENS




~N 4

S

€H | CCOBBIX CUTYyalUi
ue

HaXOAUTh IYTHU BbIXOJA U3 CTPE

CdopmupoBasieecst cucreMar
HNYCCKOC YMCHUEC HAXOOUTh YT
1 OJarompuaATHOTO pa3pereHus
MICUXOJIOTHYECKUX KOH(PITHKTOB

Ta6JII/ILIa 3aII0OJIHACTCA B COOTBCTCTBHUU C Pa3aciioM 2 Paboueii ImporpaMmbl JAUCHUIIIIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

HaumeHOBaHME OIICHOYHOTO CPEJCTBA U TP
KoHTposnupyemble IIanupyeMble pesy | KoHTponupyeMble TeMbI encrapiienue ero 8 OC
JIBTAaThl O0YUYCHHUS JIACLIMIUIMHBI 5 TIpoMeskyTouHas at
Texyuii KOHTPOIb
TeCTalus
Ounas dopma oOyueHns
P1 3Hanue : 3HaTh OCHOBHEIC C T
[MHCOK BOIIPOCOB ecT
MOTPEOHOCTH U TICUXO(DU3 p
1.2. CyurHocTHBIEC XapakT
HOJIOTHYECKHE BO3MOKHO
EPUCTUKH U OCOOCHHOCTH
CTH YEJIOBEKA U MX B3aUM crpecca
OCBSI3b C COLIMAJIBHOM aKT ’ Tecrt Tecr
HMBHOCTBIO JIMYHOCTHU
P12 3HaHME : 3HAHUE CTPYKTY K T
OHCIIEKT ecT
PBI OOCITY)KUBAHHUS C YUET 1.4. ®akTOpHI, BIUAIONIHNEC
OM OCHOBBI TICHXOJIOTHU M | Ha pa3BUTHE CTPECCOBBIX
€KJIMYHOCTHBIX OTHOIIIEH CUTyauuin Kourponbuas pa6or Tecr
Wi B KOJIJIEKTUBE a
PJ13 3HaHue : 0cCOOEHHOCTH CO Pa3HOypOBHEBHIE 32 T
N ecT
upanbHoro B3aumoneiicte | 1.1. Benenue B ipeaMeT | nauy u 3ananus
us «IIcuxoorust cTpeccoBbI
X CHTyallHiD) CHHCOK BOIIPOCOB Tect
Pa3HoypoBHEBbIC 3a
1.2. CyIIHOCTHEIE XapaKT Tecr
2. Ly p Jlaud ¥ 3aJaHus
€PUCTHKH U OCOOEHHOCTH
crpecca. CHHCOK BOIIPOCOB Tect
P14 Haseiku : Bmagets MeTon
8 aMH BBIXOJIA U3 CTPECCOB 1.3. Hayuiisie NOAXOLI 1 | Kefic-sanata Tecr
A . p METO/IbI HCCIIE0BAHUS CT
BIX CUTYaLUH
yat pecca, CTPEeCCOBBIX CUTYa
ik CnHcok BOIIpocoB Tect
1.4. ®akTOpBI, BAUAIOLINE
Ha pa3BUTHE CTPECCOBBIX Keiic-3amaua Keiic-3amaua
cUTyanui
1.6. XKu3HecToMKOCTb B M . o
Ketic-3amaua Keiic-3amaua
OJIeNIN cTpecca.
1.7. Ctpecc B cuTyanmu 11 | Keiic-3anaua Tect
poheccHoHaTBEHOTO CaMo
OMpEIeIICHUS ¥ CTAHOBIIE
HUSL. Cnu1coK BOPOCOB Tect
1.8. TIpodpunakrrka cuH
poMa npohecCHOHATBHOT Keiic-3amaua Keiic-3aaua
0 BBITOpaHHS
P15 Hagbiku : Bnanenue ymex Keii Keii
elic-3ama4a elic-3aa4a
HeM 00€CIIEYUTh ONTHMAJ 1.4. @aKTOpbI, BIMAIOLIHE
BHYIO HHPPACTPYKTYPY O




OCITy’)KUBaHUS C YYETOM C
OLMATIBHEIX (DaKTOPOB

Ha pa3BUTHE CTPECCOBBIX
CUTyauui

CnHcok BOIIpoCcoB

Keiic-3amaua

1.7. Ctpecc B cuTyanuu 1
POodecCHOHATIBHOIO CaMo
OIIpEIEIICHNS U CTAHOBIIC
HUSL.

Keiic-3amaua

Keiic-3amaua

CIHcok BOIIPOCOB

Keiic-3amaua

BBIXOJIa U3 CTPECCOBBIX CU
Tyauui

1.5. Bugsl, cynmHocTHbIE
XapaKTEPUCTUKH CTPECCO
BBIX CUTyallui

Ketic-3amaua

PJ16 YMenue : YMeTb OpUEHTH . .
poBaThCs B IIEHHOCTSX Ob1 | 1.5. Bujsl, cyIHOCTHBIC Ketic-3anaua Keiic-3ana4a
THSL, )KU3HH, KyJ5TYphI BBl | XapakTePUCTUKH CTPECCO
JEJIATh OCHOBHBIE IICUXO0JI BBIX CUTyalui Keiic-3amaua Koncnekr
OTHYECKHE OCOOCHHOCTH
MOTpeOUTES
1.7. Ctpece B cutyam I | Keijic-3azaua Keiic-3amaua
podeccruoHanbHOTO cCaMo
OIPE/ICIICHHS U CTAHOBIIC
HUSL. Kelic-3anaua Koncnekr
PI7 YMeHue : HaxoIuTh MyTH

Keiic-3amaua

Ketic-3amaua

Tect

Cnmcok BOpocoB

Keiic-3amaua

CIHCcoK BOIIPOCOB

Tect

1.6. XKu3HecTOMKOCTh B M
OJIeNIN cTpecca.

Keiic-3amaua

Keiic-3amaua

Keiic-3amaua

Tect

Crucok BOIIPOCOB

Ketic-3agaua

Crrcok BOIIpocoB

Tect

1.7. Ctpecc B cuTyauu i
podeccnoHanEHOro caMmo
OIpeJIeNICHHs ¥ CTaHOBJIE
HUSL.

Ketic-3amaua

Keiic-3amaua

Ketic-3amaua

Tect

Cnmcok BOmpocoB

Keiic-3amaua

CIHCcoK BOIIPOCOB

Tect

4 Onucanue nNpoueayps! ONCHUBAHUS

KadectBO cPopMHUpOBAaHHOCTH KOMIIETEHIIM HAa JaHHOM JTame OICHUBACTCS IO
pe3yinbpTaTaM TeKYIIUX W MPOMEKYTOYHBIX aTTECTAIMH MPHU ITOMOIIY KOJUYCCTBCHHON OICHKH,
BBIpaXEHHOW B Oamnax. MakcumanbHas cymma 0auioB mo auciuruiiHe (momymto) paBHa 100
Ooayuiam.

[TpoMexyTouHast aTTECTALNS 10 TUCIUIUTHHE «/ICuxono2usi cmpeccoswix cumyayuil» BKIIOYaeT B
ce0st TeOpEeTUYECKUE 3a/IaHUS, TTO3BOJISIONINE OLICHUTh YPOBEHD YCBOCHHSI O0YJAIOIIMMHUCS 3HAHUIA,
Y TIPaKTHYECKUE 3a]JaHus, BBISBIISIONINE CTEIIEHb C(OOPMUPOBAHHOCTH YMEHUH M BIIAJCHHMA (CM.
paszzen 5).



Y CBOEHHBIE 3HAHMS U OCBOCHHBIE YMEHUS IIPOBEPSAIOTCS IIPU IIOMOIIU 3JIEKTPOHHOTO
TECTUPOBAHUS, YMEHUS U BIIaJICHUS MPOBEPSIIOTCS B X0/1€ PeLIeHUs 3a1au (Keic-3a1a4n).

OO6beM u KauecTBO OCBOEHUS 00yUYaIOIUMUCS AUCHUIUINHBI, YPOBEHb CHOPMUPOBAHHOCTH
JUCLHUIIIIMHAPHBIX KOMIIETEHIIMM OLIEHUBAIOTCS 10 pe3yJIbTaTaM TEKYILIUX U IPOMEKYTOYHOU
aTTECTAIlMi KOJTMYECTBEHHOM OIEHKOW, BRIPAXKCHHOU B 0ayuiax, MaKCHMaJIbHasi CyMMa 0aJiioB 1O

qucuuruiee paBHa 100 6annam.

KagecTBO chopMrupOBaHHOCTH KOMIIETEHIIMA HA TAHHOM 3Talle OIICHUBACTCS MO pe3yJIbTaTaM
TEKYIIUX ¥ MPOMEXYTOYHOHN aTTeCTallMi KOJIMYECTBEHHON OIICHKOM, BRIPAYKEHHOH B OaJliax,
MaKCUMaJlbHasi cyMMa 0aJuloB 1o auciuminae paBHa 100 6amiam.

Pacrnipenenenue 6ayoB 1o BuAaM yueOHOM nesiTebHOCTH (ouHas hopMa oOydeHus)

. Keiic-3an |Keiic-3an |Ketic-3an

Bunp! yuebHoii

Cobecen|Tect |[Tecr |Tecr |a4a aqa aqa Keiic- 3ax |Keiic- 3ana Hroro

oBanue |Nel No2 Ne 3 aga Ne4 |uga Ne 5
ACATCIIBHOCTHU No 1 No 2 No 3
Jlexun 3 3
[IpakTuueckue 3aHATUSA 5 5 8 8 8 8 6 53
aCaMOCTOﬂTCHbHaH pabor 5 5 3 3 3 19
[IpomexyTounas 25 25
arrTecTanus
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHJaM yUeOHOH NeATeNbHOCTH B PaMKax
JTVCLIATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOIUIICH.

CymMma 0anioB

10 JUCIHMITIIIMHE

O1eHKa [0 TPOMEKY
TOYHOW aTTecTallu

XapakTepHcTHKa Ka4ecTBa c(hOPMHUPOBAHHOCTH KOMIIETEHIIHH

«3a4TeHoy /

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NHUCIHILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U NTy0OKoe 3HaHUE y4eOHOro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHOMN TUTEPATY PO, pe

ot 91 zio 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHIE 3a/IaHHs,
MIPEIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHHUILTHHAPHBIX KOMIICTCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPH aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYallUH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHIHIA: B X
«3a4TeHo» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCUUIUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU ONIEPHUP
OBaHMHU 3HAHWSMHU M YMEHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALIWH.
«HE 324TCHOY /
or 41 110 60 P — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIIECTCS HENO
CTaTOYHOCTB 3HAHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHbple KOMIETEHUUH HE cdjopmnpoxiaﬂm. [IposiBnsieTca mosiHOE MM
Hon MPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 3aganusn nJia pereHus Keiic-3axaun




[TpobnemHoe 3amaHKMe, B KOTOPOM OOydalOMIEMYCsl MPEUIaraeTcsi OCMBICIUTh PealibHYIO
npoeCCHOHATHPHO-OPHEHTHPOBAHHYIO ~ CHTYallHl0, HEOOXOMUMYIO0 JUIS  pEIIeHUs JTaHHOU
POOJIEMBI.

Kpamxue memoouueckue ykazanus

Bce mecmosvie 3a0anusn npedycmampusaiom 6bl00p mobKo 00HO020 NPASUILHOSO OMEemd.
Cmyodenm ykaszvieaem Ha OMOENbHO G3AMOM JuUCme Oymazu Homep onpoca u psaooM C HUM
8apuUanm NPasUIbHO20 C €20 MouKu 3peHus omeema. CmyoeHmy GblCMAGIAEMCsa KOIUYECMBEO
OanI06 6 COOMEEMCMBUL C KOIUYECTNBOM NPABUTILHBIX OMBENO08, NPU SMOM KAHCObIlL NPABUTLHBILL
omeem oyenusaemcs 0,5 banna. MakcumanoHo 803MOACHOE YUCIO 6AN06 —5.

Kpurepun oueHku:

No banner™ OnucaHue

5 5,0 Konuuecmeo eepuvix omeemos 10

4 4,0-4,5 Konuuecmeo eeprvix omeemos 8 - 9

3 3,0-3,5 Konuuecmeso 6epnvix omseemog om 6-7
2 2-2,5 Konuuecmeo eepuvix omeemos om 4-5
1 0-1,5 Konuuecmeso eeprvix omeemos om 0 - 3

IIkana oyenku

Tecmosvie 3a0anusi, mpedyrouwue MHONCECMBEHHO20 8blO0PA OMEEMOs, 8 mecme NoMeyeHbl
36e300ukamu. Ilponywennoe c1080 unu Cr08ocoyemanue HeoOX0OUMO BCMABUMb BMECO
20PU3OHMANLHOU Yepmbl.

[Ixana oneHKH

Ne Bamner* Omnucanvie

ITpu ycTHOM OTBETE ¥ MMCHMEHHOM OTBETE O€3 MPUMEHEHUsI OJIAHKOBOTO TECTa CTYJCHT YETKO, BHAT
5 26-28 HO ¥ KOHKPETHO OTBETHJI Ha BCE TIOCTaBJICHHEIE BOIPOCHL. [1py 61aHKOBOM TECTHPOBAHHUH KOJIHMIECTB
0 BEPHBIX OTBETOB OT 23 10 25 COOTBETCTBEHHO

IIpu ycTHOM OTBETE U MUCHMEHHOM OTBETE O3 MPUMEHEHUS OJIAHKOBOTO TECTa CTYACHT YETKO, BHAT
4 2225 HO ¥ KOHKPETHO OTBETHJI Ha BCE MOCTABIICHHBIC BOMPOCHL, HO OJHOM-/IBYX JIOITyCTHJI HETOYHOCTH HETl
PUHLIUIHATEHOTO XapakTepa. [Ipu 6:1aHKOBOM TECTUPOBAHUH KOJIWYECTBO BEPHBIX OTBETOB OT 19 110
22 COOTBETCTBEHHO

[Ipu ycTHOM OTBETE M MUCHBMEHHOM OTBETE O€3 MPUMEHEHUSI OJIAHKOBOTO TECTa CTYACHT OTBETHII Ha
OOJIBLIMHCTBO MOCTaBJICHHBIX BOIPOCOB, HO OJHOM-ABYX AOIYCTUJI HETOUHOCTH NPUHIUIHAIBHOTO
XapakTepa, WM OTBET Ha 3TH BONPOCHI ObUT HeBepHBIM. [Ipy OJaHKOBOM TECTUPOBAHUHU KOJUYECCTBO
BEPHBIX OTBETOB OT 15 110 18 COOTBETCTBEHHO

3 17-21

IIpu ycTHOM OTBETE M MICEMEHHOM OTBETe 0€3 MPUMEHEHHUS OJIAHKOBOTO TECTAa CTYACHT HE OTBETHII
2 10-15 i oTBeTHII HeBepHO Ha 40 — 60 % mocTaBieHHBIX BOIPOCOB. IIpn 671aHKOBOM TECTUPOBAHNUH KOJH
4eCTBO BepHBIX 0TBETOB OT 10 10 14 COOTBETCTBEHHO

ITpu yCTHOM OTBETE M IIMCEMEHHOM OTBETE Oe3 PUMEHEHHUs GJIaHKOBOTO TECTA CTYJCHT HE OTBETHII
1 0-10 WM OTBETUII HEBEPHO Ha 60 % u Gonee MocTaBIeHHBIX BOMPOCOB. IIpyu 611aHKOBOM TeCTHPOBaHUH K
OJIMYECTBO BepHBIX 0TBETOB 0T 0 10 10 COOTBETCTBEHHO

5.2 Ilpumepsl 3a1aHUI 1Sl BHINOJHEHHSI KOHTPOJIbHBIX padoT

CpencTBO MPOBEPKH YMEHHN TPUMEHSATh IIOJYYCHHBIE 3HAHUS I PEIICHUS 3a7adq
OTIPEIeNIEHHOT0 THIIA IO TeME WK pa3ieny

Kpamxue memoouueckue ykazanus

Cobecedosanue modxcem npoxooums 8 YCMHOU Ul NUCbMEHHOU hopme ¢ npuMeHeHuem Ul
be3 npumenenus Oranxosoco mecma. Ilpu cobecedosanuu 6 ycmHou gopme uiu NUCbMEHHOU Oe3
npuMeHeHUus OIaHK08020 mecma CmyOeHm OOIHCEeH OMmEeuamsb YemKo, GHAMHO U MOIbKO Ha
KOHKpemuo nocmaeienuulii eonpoc. Ecnu cobecedosanue npoxooum 6 NucbMeHHOU dopme c
UCNONb30B8AHUEM ONAHKOB0O20 Mecma, Mo 6 3d8UCUMOCMU Om GOopMbl Mecmogo20 3a0aHUsl OH
00J1diCEH 8bLOPAMb 0OUH UNU BCE BO3MOICHbIE BAPUAHMbBI OMBEEMO8, TUDO 6CMABUMb NPONYUEHHOe
cnoo unu crogocovemanue. Tecmogvle 3adamus, mpebyrOwWUe MHOMICECMEEHHO20 6bl00pa
omeemos, 6 mecme NnomeueHvl 36e300uKkamu. IlIponywenHoe c1080 uau CIOBOCOUEMAHUE
HeobX00UMO 6CMABUMb BMECMO 20PU3OHMANLHOU Yepibl

LlIxana oyenxu



IIxana oreHKu

Ne Bayer* Onucanue

IIpu ycTHOM OTBETE M MICHMEHHOM OTBETE 0€3 MPUMEHEHHsI OJTAHKOBOTO TECTA CTYAEHT YETKO, BHAT
5 26-28 HO 1 KOHKPETHO OTBETHII Ha BCE ITOCTABJICHHBIE BONPOCHL. [Ipy G1aHKOBOM TECTHPOBAHUH KOJIUYECTB
0 BEPHBIX OTBETOB OT 23 710 25 COOTBETCTBEHHO

[pu ycTHOM OTBETE M MMCHMEHHOM OTBETE 0€3 MPUMEHEHUsI OJAHKOBOTO TECTa CTYJCHT YETKO, BHAT
HO ¥ KOHKPETHO OTBETHJI Ha BCE MOCTABICHHBIC BOMPOCHI, HO OJTHOM-/IBYX JIOMYCTHJI HETOYHOCTH HET]
PUHIUIHATEHOTO Xapaktepa. [Ipu 61aHKOBOM TECTUPOBAHUH KOJIMYECTBO BEPHBIX OTBETOB OT 19 110
22 COOTBETCTBECHHO

4 22-25

ITpu ycTHOM OTBETE M IHCHMEHHOM OTBeTE O3 MPUMEHEHNs OJIaHKOBOTO TeCTa CTYJCHT OTBETHII Ha
3 17-21 OOJIBIIMHCTBO MOCTaBJICHHBIX BOIIPOCOB, HO OJHOM-/BYX IOITyCTHJI HETOYHOCTH IPHHIMIHAIEHOTO
XapakTepa, MK OTBET Ha 3TH BOMPOCH! ObLT HEBEPHBIM. [Ipy 61aHKOBOM TECTHPOBAHMH KONUYECTBO
BEPHBIX OTBETOB OT 15 10 18 COOTBETCTBEHHO

ITpu ycTHOM OTBETE M MICHMEHHOM OTBETE 0€3 MPUMEHEHUsI OJTAHKOBOTO TECTa CTYACHT HE OTBETHIT
2 10-15 uii oTBeTUIT HeBepHO Ha 40 — 60 % mocTaBieHHBIX BOIPOCOB. IIpy 671aHKOBOM TeCTUPOBAHUH KOJIH
4eCcTBO BepHBIX 0TBETOB OT 10 10 14 cOOTBETCTBEHHO

IIpu ycTHOM OTBETE M MICHMEHHOM OTBETE 0€3 MPUMEHEHHsI OJTAHKOBOTO TECTA CTYAECHT HE OTBETHI
1 0-10 WJIM OTBETHJI HeBepHO Ha 60 % u GoJiee MOCTaBICHHBIX BONPOCOB. [Ipy 01aHKOBOM TECTHPOBAHHHU K
0JIMYECTBO BEPHBIX 0TBETOB OT O 10 10 COOTBETCTBEHHO

5.3 Ilpumep pa3HOYPOBHEBBIX 33/1a4 M 32/ IaHUI

PEKOHCTPYKTUBHOT'O YPOBHS, TIIO3BOJIIOLINE OLIGHUBAaTh W JUArHOCTUPOBATH YMEHHUS
CHUHTE3UpPOBaTh, aHAJIM3UPOBaTh, 0000IIaTh (aKTUYECKHUI U TEOpEeTHYECKUil Marepuan ¢
(bopMyIMpPOBaHNEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJIIEHUEM ITPUYMHHO-CIIEICTBEHHBIX CBSI3EH;

Kpamxue memoouueckue ykazanusi

Cobecedosanue modicem npoxooums 8 yCMHOU UlU NUCbMEHHOU hopme ¢ npuMeHeHuem U
be3 npumenenus oarankoeozo mecma. Ilpu cobecedosanuu 6 ycmuou gopme uiu nucCbMeHHoU 6e3
npuUMeHenus ONaHK08020 mecma cmyOeHm OOIICEeH OMmEedamb YemkKo, GHAMHO U MOIbKO Hd
KOHKDEemHO nocmasierHulll eonpoc. Eciu cobecedosanue npoxooum 6 nucbmenHolU Gopme ¢
UCNONb306aHUEM ONIAHKOBO20 MeCma, Mo 68 3A8UCUMOCTU Om (HOpMbl Mecmo8o2o 3a0aHus OH
001ICEH 8bIOPAMb 0OUH UNU BCE BO3MOJICHbIE BAPUAHMbL OMBEMOEB, TUDO 6CMABUMb NPONYUEHHOE
cnoso unu  crogocovemanue. Tecmosvie 3adanus, mpebylOwue MHONICECMBEHHO20 6blOOpA
omeemos, 6 mecme nomeueHvl 36e3004Kkamu. IlIponywenHoe cno60 uau CIOB0COYEMAHUE
HeoOX00UMO 6CMABUMb EMECHO 2OPUSOHMATILHOU YEPMbL.

IlIkana oyenku

Kpurepun onenku

No Bamner* Onucanue

IIpm ycTHOM OTBETE M MUCEMEHHOM OTBETE 0€3 MPIMEHEHHNs OJIAHKOBOT'O TECTA CTYACHT YETKO, BHS
5 23-25 THO ¥ KOHKPETHO OTBETHJI Ha BCE IIOCTABJICHHBIC BONPOCHL. [Ipr 61aHKOBOM TECTHPOBAHUU KOJIMYEC
TBO BEPHBIX OTBETOB OT 23 10 25 COOTBETCTBEHHO

IIpu ycTHOM OTBETE M MUCHMEHHOM OTBeTe 0e3 MPUMEeHEHHUs OIIAHKOBOTO TECTA CTYACHT YeTKO, BHS

4 19-22 THO 1 KOHKPETHO OTBETHJI Ha BCE MOCTABJICHHBIC BOIIPOCHI, HO OJIHOM-BYX JOIMYCTHI HETOYHOCTH H
CTPUHIIMIIHATBHOTO XapakTepa. [Ipu 01aHKOBOM TECTUPOBAHUH KOJIMYECTBO BEPHBIX OTBETOB OT 19

110 22 COOTBETCTBEHHO

IIpu ycTHOM OTBETE M MUCEMEHHOM OTBETe 0e3 MpUMeHEeHNs OJIJAHKOBOT'O TECTa CTY/ACHT OTBETHII
Ha OOJIBIIMHCTBO MOCTABJICHHBIX BOIIPOCOB, HO OTHOM-/IBYX JOIYCTHJI HETOYHOCTH IIPHHIMIHAIBH
Oro XapakTepa, WM OTBET Ha 3TH BOIPOCH! ObUT HeBEpHBIM. IIpu 0J1aHKOBOM TECTUPOBAHHHU KOJIHYE
CTBO BEPHBIX OTBETOB OT 15 10 18 cooTBETCTBEHHO

3 15-18

IIpu ycTHOM OTBETE M MICEMEHHOM OTBETe €3 IIPUMEHEHNUs OJIAaHKOBOTO TECTa CTY/ICHT HE
2 12-14 OTBETHJI MM OTBETHI HeBepHO Ha 40 — 60 % mocTaBIeHHBIX BOIPOcoB. [Ipy 61aHKOBOM TeCTHPOBa
HHUM KOJIMYECTBO BEPHBIX OTBETOB OT 12 10 14 COOTBETCTBEHHO

IIpm ycTHOM OTBETE U MICEMEHHOM OTBETe €3 MPUMEHEHNs OJTaHKOBOTO TECTa CTYACHT HE
1 0-11 OTBETHJI MJIM OTBETHI HeBepHO Ha 60 % 1 OoJiee MOCTaBIEHHBIX BONPOCcoB. [Ipu G1aHKOBOM TeCTHD
OBAaHHUM KOJIMYECTBO BEPHBIX 0TBETOB OT 0 10 11 COOTBETCTBEHHO




